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INTRODUCTION

Since JustGiving launched in 
2001, the paper sponsorship 
form has all but gone.  

Sponsoring friends and 
colleagues has become so 
simple that over £3bn has been 
raised for charities via 
JustGiving alone.  

With such a rich source of 
information, charities only really 
look at the financial data 
available: income, number of 
participants, number of 
donations, Gift Aid etc… 

But, on each and every online 
giving page, the fundraiser 
outlines the exact reason why 
they are taking part in the event 
itself. 

This report takes an in-depth  
look at the JustGiving personal 
statements of 200,000 event 
participants to understand 
exactly why people take part  
in events.



 

TOP FINDINGS

Fundraisers who use 
the words Plz & Selfie 

in their personal 
statements raise only 

1/3 of the average 
income raised

20% of all online 
fundraising pages 

raise 70% of all money 
raised online

Fundraisers whose 
statements contain 
these words raise    
14x more money    

than average 

Pages to celebrate 
weddings and to 

remember someone  
In memory raise   

some of the highest  
average sums

Supporters of animal 
charities have the 

lowest average 
fundraising totals 

3 out of 5 online 
fundraising pages    
are raising money    

for cancer &       
healthcare charities

Statements that 
mention senior 

occupations like   
CEO, Professor or 

Business Leaders raise 
the most money

Supporters of religious 
charities have the 
highest average 

fundraising totals 

People who ask for 
donations in lieu of 

wedding gifts and are 
raising money for 

adult hospices raise  
9x their initial 

fundraising target

Fundraisers who 
personalise their 

JustGiving statement 
raise 3x more than 
those who use the 
default statement
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Online sponsorship has transformed the way people 
raise money from events. Since the early 21st Century, 
online giving platforms such as JustGiving and Virgin 
Money Giving have raised billions of pounds for 
charities by removing the arduous task of going round 
friends and family with a paper sponsorship form. 

It has also given the charity sector a huge wealth of 
information about the types of events people take part in, 
how much is raised and from whom. It is possibly the richest 
source of data into fundraisers and their fundraising, the 
sector has available to it. 

Yet, it is only really the financial and numeric information that 
is used by charities. Income, number of participants, number 
of donations, Gift Aid etc… 

But, on each and every online giving page, the fundraiser outlines 
the exact reason why they are taking part in the event itself. 

Be it because they have suffered a bereavement, or are 
celebrating a birthday, the online giving statements of fundraisers 
are the place to discover people’s motivations for taking part in 
events and raising money. 

Insight-ful has conducted a study of the online giving personal 
statements of 200,000 event participants from the top 300 
charities in the UK to produce the most detailed analysis of why 
people take part in events.

ONLINE GIVING
GOAL
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How is it possible to study over 47 million words from 200,000 online 
giving statements to find the key words that would indicate 
someone’s motivation for taking part in an event? 

Believe it or not, this form of analysis has its routes in a 9th century 
Arabian study of the words of the Prophet Muhammed.  

Theologians studying the Hadīth, which consists of the daily 
utterances of the Prophet, counted words and significantly the 
number of letters in the scriptures and discovered that different 
letters appear more frequently in language than others.  

In English, the letters E, T & A are the most common, whilst the letters 
Q, X & Z are the least common. Interestingly, if we were playing 
Scrabble those letters’ relative frequencies are reflected in their score. 
E, T & A score 1 point, whilst Q, X & Z score 10 points. 

What this actually means in practice is that certain words contain 
more information than others. Words that contain less common 
letters, such as Q, X or Z, get higher scores in Scrabble and the higher 
the Scrabble score the more information that word contains. 

For example, take this sentence from a personal statement - I am 
fundraising because my grandfather has schizophrenia. Those words 
would score the following in Scrabble.

am fundraising because my grandfather has schizophrenia

1 4 16 11 7 19 6 32

I

STUDYING TEXT
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The three highest scoring words in that statement are fundraising, 
Grandfather and schizophrenia, whilst the lowest scoring words are I, 
am, my and has. If we just looked at the top three words fundraising, 
Grandfather and schizophrenia and ignored all of the lower scoring 
words we could get a fair amount of information about why this 
person is raising money. We could make an educated guess that their 
grandfather has schizophrenia and that is why they are fundraising. 

Using a very similar methodology to this, we scored all 47 million 
words from the 200,000 online giving statements to pick out, for each 
fundraiser, the key words that would indicate their motivation for 
fundraising. 

Additionally we also looked at whether the words used in people’s 
statements contained positive words or negative words. This allows us 
to use what is known as sentiment analysis to find out whether the 
fundraiser’s statement is in general a positive or negative statement. 

So words such as birthday and wedding get a very positive score, but 
words such as suicide and illness get a very negative score.  

This is not to say that the word suicide is a negative word, nor that 
wedding is a positive word per se, but discovering that a person’s 
motivation for fundraising is because something negative or positive 
has happened in their life - such as a friend ending their own life, or to 

STUDYING TEXT

celebrate a wedding - allows us to paint an 
even clearer picture of their motivations for 
fundraising. 

Being able to highlight both the key words in 
someone’s online giving statement and to 
understand whether the sentiment of that 
statement is positive or negative will allow 
charities and fundraisers to market their 
events in an appropriate and motivational way. 
Importantly you will be able to interact with 
that individual person in an appropriate 
manner.
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JUSTGIVING API

We analysed the data from 200,000 people’s fundraising pages 
hosted on the JustGiving online giving platform by using 
JustGiving’s API to pull off key information from people’s fundraising 
pages. 

Data was collected in the summer of 2019 from the active JustGiving 
pages of the 300 charities listed at the end of this report. 

There were some standard phrases and statements that some event 
participants used as their personal statement that we removed from 
the analysis. This avoided words and phrases such as “Your data is 
secure” & "JustGiving won’t send you unsolicited emails” and biasing 
the results. 

The data we pulled via the API was: 

• Charity Name 
• Activity Type 

• Event Name 
• Total Income 

Raised 

• Personal 
Statement
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CHARITY PAGES

Rescue
1%

Religious
1%

Military
2%

Mental Health
5%

International Development
4%

Homelessness
1%

Health
25%

Children's Hospice
2%

Children
8%

Cancer Support
16%

Cancer Research
22%

Animals
3%

Air Ambulances
2%

Adult Hospices
8%

6%

21%

3%
9%

21%

15%

9%

The majority (63%) of all JustGiving pages are raising money for 
cancer and health causes (Outer ring). 

However, of the money raised (Inner ring), it is not distributed as 
evenly, with Cancer Support charities raising 21% of the money 
although they only have 16% of the pages, and International 
Development charities getting 6% of the income vs only 4% of the 
pages.

Outer ring - % of fundraising pages 
Inner ring - % of income raised 
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Walks
12%

Triathlons
1%

Treks
6%

Swimming
2%

Sporting Event
9%

Skydives/Parachuting
2%

Running Marathons
17% Personal Challenge

20%

In Memory
9%

Individual Appeal
2%

Cycling
4%

Company Appeal
1%

Charity Appeal
7%

Celebration
8%

Birthday
2%

6%
7%

7%

13%

22%

15%

5%

15%
3%

Active activities such as Personal Challenges and Running 
Marathons attract the majority of JustGiving pages (Outer ring).  

But it is In Memory giving and Charity Appeals that have the largest 
difference in terms of money raised (Inner ring), raising 30% of the 
money but only accounting for 16% of the pages created (Outer 
ring). 

Conversely Walks probably have the largest difference in the 
negative, with only 6% of the money raised (Inner ring) despite 
having 12% of all JustGiving pages being created for walks (Outer 
ring).

FUNDRAISING ACTIVITIES

Outer ring - % of fundraising pages 
Inner ring - % of income raised 
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AVERAGE RAISED
People raising money for Religious and Disability charities raise on 
average the most money. The average raised across all JustGiving 
pages is £580 and Animal and Cancer Research charity fundraisers 
raise on average the least.

People taking part in Company Appeals and fundraising in lieu of 
gifts at Weddings raise on average the most money. Walks, 
Individual Appeals and fundraising in Celebration raise on average 
the least.

Religious
Disability

Rescue
International Development

Children's Hospice
Children

Cancer Support
Homelessness

Air Ambulances
Military

Adult Hospices
Health
Elderly

Mental Health
Conservation/Environment

Human Rights
Cancer Research

Animals
£0 £250 £500 £750 £1,000

Company Appeal
Wedding

In Memory
Cycling

Charity Appeal
Treks

Triathlons
Parachuting/Skydives

Running Marathons
Personal Challenge

Birthday
Sporting Event

Swimming
Walks

Individual Appeal
Celebration

£0 £275 £550 £825 £1,100
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Average Raised 
on JustGiving

Average Raised 
on JustGiving



 

SENTIMENT SCORES
We looked at the sentiment score of people's JustGiving statements to see 
whether they used more positive or negative words, giving people a score of 
between -100% or +100%. People fundraising for Animals and Rescue charities 
use far more positive words in their statements than people raising money for 
Cancer Research charities who’s fundraisers in general use quite negative 
words, implying they are fundraising for sad reasons.  

People use very positive words when fundraising for a Wedding and 
Birthdays but interestingly use negative words for Celebration events. 

Wedding
Company Appeal

Birthday
In Memory
Swimming

Treks
Cycling

Triathlons
Personal Challenge
Running Marathons

Charity Appeal
Parachuting/Skydives

Walks
Sporting Event

Celebration
Individual Appeal

-60% -40% -20% 0% 20% 40% 60% 80%

160%
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Animals
Rescue

Children's Hospice
Military

Air Ambulances
Children

Conservation/Environment
Disability

Adult Hospices
Elderly

Human Rights
International Development

Mental Health
Religious

Health
Cancer Support

Homelessness
Cancer Research

-4% 0% 4% 8% 12% 16%

Average 
Sentiment Score

More positive statementsLess positive statements

More positive statementsLess positive statements

Average 
Sentiment Score



 

KEY CHARITIES

The Prince & Princess of Wales Hospice

Royal Marsden

Royal National Institute of Blind People

Plan International

Muscular Dystrophy UK

Alzheimer's Society

Care International UK

PDSA

Battersea Cats & Dogs Home

Stand Up To Cancer

£0 £750 £1,500 £2,250 £3,000

Average Raised 
on JustGiving

Key words mentioned in the 
JustGiving statements for  
the 5 charities with the 
highest average  
amounts raised.

Key words mentioned 
in the JustGiving 

statements for the 5 
charities with the 

lowest average 
amounts raised.
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We have examined the top and bottom five charities based on the 
average their fundraisers raise. Using our word analysis tool we have 
highlighted the most significant words in their fundraisers’ 
JustGiving statements.  



 

BEST FUNDRAISERS

These are the words                      
used by fundraisers that raise           
the most money on JustGiving. 

People who use these words in                 
their statements raise on average                 
13x more than other fundraisers, raising an amazing £7,834 on average.

The top 20% of fundraisers are 
really driving the most 
donations to their charities. 

70% of all money raised through 
JustGiving is raised by only 20% 
of the fundraising pages. 

For our analysis that meant 
£75m was raised by 40,000 
fundraisers with £1,878 raised, 
on average, by each fundraiser 
in the the top 20% 

0

25

50

75

100

% Income
0%

25%

50%

75%

100%

# Fundraisers

20% of 
fundraisers

70% of 
Income
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WORST FUNDRAISERS

One of the key indicators of someone’s 
likelihood to raise more money is whether they 
personalise their JustGiving statement or 
simply use the default statement. 

People who personalised their 
JustGiving statements raised 3.4x 
more than those who used the 
default statement.

£217 average for 
default statements

People who use these words in their personal statements raise the least money. 
Words like Plz, Selfie, Xbox & Glitter might indicate that this audience are 
younger and therefore have less wealthy friends and colleagues.  

£745 average raised by 
fundraisers who personalise 
their statements 

On average people who use these            
words raise £197 which is £383 

less than the average             
across JustGiving.
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KEY WORDS
Using our text analysis tool, we have highlighted the key words used in all of the 
JustGiving statements analysed. These highlight the key reasons why people 
take part in sponsored fundraising activities in general. 

This word cloud highlights the 
most positive words using  

our sentiment scoring. 
Words such as help,  

cure & grateful  
indicate the  

support people  
have received  

from charities is a  
big motivator 

This word cloud highlights 
the least positive words 
using our sentiment 
scoring. This shows  
some of the  
motivations  
people have when  
they have experienced 
something bad or it 
highlights the injustices 
they’re seeking to correct

Many medical conditions 
are mentioned, but 
additionally  
words like  
unfortunately,  
hopefully &  
thanks appear  
reasonably often 
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Words that scored the highest  
in our analysis for adult  
hospice fundraisers

ADULT HOSPICES

Weddings
Company Appeal

Treks
In Memory
Triathlons
Swimming

Cycling
Charity Appeal

Birthday
Individual Appeal

Parachuting/Skydives
Personal Challenge
Running Marathons

Celebration
Sporting Event

Walks
£0 £400 £800 £1,200 £1,600

Average Raised by 
Adult Hospices

People fundraising for adult hospices raise more money than most other 
fundraisers. On average, fundraisers raise £642 for adult hospices vs the 
average across JustGiving of £580. People raising money in lieu of gifts for 
weddings for adult hospices raise, on average, 9x their original fundraising target.

Most positive words  
mentioned in the statements  
of adult hospice fundraisers

Average Raised on 
JustGiving

Least positive words  
mentioned in the statements  
of adult hospice fundraisers
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AIR AMBULANCES

Words that scored the highest  
in our analysis for air 
ambulance fundraisers

Least positive words  
mentioned in the 
statements of air  

ambulance fundraisers

People fundraising in memory raise on average the most for air ambulances.  
On average, fundraisers raise £659 for air ambulances vs the average across 
JustGiving of £580. People running marathons raise only £467 on average  
for air ambulances.

In Memory
Treks

Swimming
Company Appeal

Weddings
Charity Appeal

Cycling
Parachuting/Skydives

Triathlons
Personal Challenge

Celebration
Walks

Birthday
Sporting Event

Running Marathons
Individual Appeal

£0 £300 £600 £900 £1,200

Average Raised by 
Air Ambulances

Average Raised on 
JustGiving

Most positive words  
mentioned in the statements  
of air ambulance fundraisers
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ANIMALS
People fundraising for animal charities raise on average the least money 
across all charity types. On average, fundraisers raise £361 for animal 
charities vs the average across JustGiving of £580. In memory & company 
appeals are the activities with the highest average raised.

Company Appeal
In Memory

Parachuting/Skydives
Weddings

Charity Appeal
Cycling

Individual Appeal
Celebration

Personal Challenge
Treks

Triathlons
Running Marathons

Birthday
Sporting Event

Swimming
Walks

£0 £250 £500 £750 £1,000

Average Raised by 
Animal Charities

Average Raised on 
JustGiving

Words that scored the highest  
in our analysis for animal 
charity fundraisers

Least positive words mentioned  
in the statements of animal  

charity fundraisers

Most positive words  
mentioned in the 
statements  
of animal charity fundraisers
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CANCER RESEARCH
People fundraising for cancer research charities use the least positive words 
in their statements. On average, fundraisers raise £427 for cancer research 
charities vs the average across JustGiving of £580. Fundraisers raise the 
most when fundraising for an individual person.

Individual Appeal
Company Appeal

Cycling
Treks

Weddings
Swimming
Triathlons

Parachuting/Skydives
Charity Appeal

Running Marathons
In Memory

Birthday
Personal Challenge

Walks
Sporting Event

Celebration
£0 £450 £900 £1,350 £1,800

Average Raised by 
Cancer Research 
Charities
Average Raised on 
JustGiving

Words that scored the highest  
in our analysis for cancer 
research charity fundraisers

Least positive words mentioned  
in the statements of cancer  
research charity fundraisers

Most positive words  
mentioned in the statements  
of cancer research  
charity fundraisers
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CANCER SUPPORT
People fundraising for cancer support charities are least likely to raise money 
for individual appeals. On average, fundraisers raise £690 for cancer 
support charities vs the average across JustGiving of £580. Fundraisers raise 
the most when fundraising for a company appeal.

Company Appeal
Weddings

Walks
Charity Appeal

Cycling
In Memory

Celebration
Personal Challenge

Treks
Triathlons

Running Marathons
Sporting Event

Parachuting/Skydives
Birthday

Swimming
Individual Appeal

£0 £400 £800 £1,200 £1,600

Average Raised by 
Cancer Support 
Charities

Average Raised on 
JustGiving

Words that scored the highest  
in our analysis for cancer support 
charity fundraisers

Most positive words  
mentioned in the statements  
for cancer support 
charity fundraisers

Least positive words  
mentioned in the statements  

of cancer support charity fundraisers
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CHILDREN
People fundraising in memory for children’s charities raised significantly more 
than other types of fundraising activity. On average, fundraisers raise £691 
for children’s charities vs the average across JustGiving of £580.

InMemory
Weddings

Treks
CharityAppeal

Cycling
Walks

IndividualAppeal
Birthday

Running Marathons
CompanyAppeal

Celebration
Personal Challenge

Sporting Event
Triathlons
Swimming

Parachuting/Skydives
£0 £500 £1,000 £1,500 £2,000

Average Raised by 
Children’s Charities

Average Raised on 
JustGiving

Words that scored the highest  
in our analysis for children’s 
charity fundraisers

Least positive words  
mentioned in the statements  

of children’s charity fundraisers

Most positive words mentioned  
in the statements for  
children’s charity fundraisers
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CHILDREN’S HOSPICES
Company appeals raise signifiant sums for children’s hospices raising 5x the 
average for fundraisers on JustGiving. On average, fundraisers raise £752 for 
children’s hospices vs the average across JustGiving of £580. 

Company Appeal
In Memory

Treks
Cycling

Swimming
Charity Appeal

Individual Appeal
Triathlons

Parachuting/Skydives
Personal Challenge

Sporting Event
Weddings

Running Marathons
Walks

Birthday
Celebration

£0 £400 £800 £1,200 £1,600

Average Raised by 
Children’s Hospices

Average Raised on 
JustGiving

£2,929

Words that scored the highest  
in our analysis for children’s 
hospice fundraisers

Least positive words  
mentioned in the statements  

of children’s hospice 
fundraisers

Most positive words mentioned  
in the statements for  
children’s hospice fundraisers
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CONSERVATION/ENVIRONMENT

Conservation/environment charities have the 2nd fewest fundraising pages on 
JustGiving. There were no live pages for individual appeals or triathlons when 
we conducted our analysis. On average, fundraisers raise £512 for 
conservation/environment charities vs the average across JustGiving of £580. 

Swimming
Company Appeal

Cycling
In Memory

Parachuting/Skydives
Sporting Event

Celebration
Personal Challenge

Weddings
Running Marathons

Walks
Charity Appeal

Birthday
Treks

£0 £350 £700 £1,050 £1,400

Average Raised by 
Conservation/
Environment 
charities

Average Raised on 
JustGiving

Words that scored the highest  
in our analysis for conservation/
environment charity fundraisers

Most positive words mentioned  
in the statements for  
conservation/environment  
charity fundraisers

Least positive words  
mentioned in the statements  
of conservation/environment 

charity fundraisers
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DISABILITY
Fundraisers taking part in charity & company appeals have the highest average 
fundraising totals for disability charities. On average, fundraisers raise £836 
for disability charities vs the average across JustGiving of £580. 

Charity Appeal
Company Appeal

Swimming
Birthday

Running Marathons
Treks
Walks

In Memory
Celebration

Cycling
Personal Challenge

Sporting Event
Parachuting/Skydives

Triathlons
£0 £450 £900 £1,350 £1,800

Average Raised by 
Disability Charities

Average Raised on 
JustGiving

Words that scored the highest  
in our analysis for disability  
charity fundraisers

Least positive words  
mentioned in the statements  

of disability charity fundraisers

Most positive words mentioned  
in the statements for  
disability charity fundraisers
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ELDERLY
Elderly charities have some of the highest average incomes from quite active 
activities, such as triathlons & marathons. The top 3 activities raise, on average, 
more than double the rest of the activities. On average, fundraisers raise £545 
for elderly charities vs the average across JustGiving of £580. 

Triathlons
Charity Appeal

Running Marathons
Parachuting/Skydives

Birthday
Treks

In Memory
Cycling

Walks
Personal Challenge

Celebration
Sporting Event

Company Appeal
Swimming
Weddings

Individual Appeal
£0 £350 £700 £1,050 £1,400

Average Raised by 
Elderly Charities

Average Raised on 
JustGiving

Words that scored the highest  
in our analysis for elderly charity 
fundraisers

Most positive words mentioned  
in the statements for  
elderly charity fundraisers

Least positive words  
mentioned in the statements  
of elderly charity fundraisers
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HEALTH
More people fundraise for health charities than any other, with ¼ of all JustGiving 
pages for health charities. On average, fundraisers raise £547 for health 
charities vs the average across JustGiving of £580. Charity & company appeals 
have the highest average income, with in memory third.

Charity Appeal
Company Appeal

In Memory
Cycling

Triathlons
Individual Appeal

Weddings
Treks

Running Marathons
Parachuting/Skydives

Birthday
Personal Challenge

Celebration
Sporting Event

Swimming
Walks

£0 £300 £600 £900 £1,200

Average Raised by 
Health Charities

Average Raised on 
JustGiving

Words that scored the highest  
in our analysis for health charity 
fundraisers

Least positive words  
mentioned in the statements  
of health charity fundraisers

Most positive words 
mentioned in the 
statements for health 
charity fundraisers
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HOMELESSNESS
Individual appeals raise on average very little money for homelessness charities. 
On average, fundraisers raise £684 for homelessness charities vs the  
average across JustGiving of £580. Celebrations & triathlons have the highest 
average income.

Celebration
Triathlons

Company Appeal
In Memory

Cycling
Running Marathons

Treks
Weddings

Personal Challenge
Walks

Charity Appeal
Swimming

Parachuting/Skydives
Birthday

Sporting Event
Individual Appeal

£0 £400 £800 £1,200 £1,600

Average Raised by 
Homelessness 
Charities

Average Raised on 
JustGiving

Words that scored the highest  
in our analysis for homelessness 
charity fundraisers

Most positive words mentioned  
in the statements for  
homelessness charity fundraisers

Least positive words mentioned 
in the statements  
of homelessness  

charity fundraisers
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HUMAN RIGHTS
Human rights charities have the least active fundraising pages on JustGiving. On 
average, fundraisers raise £464 for human rights charities vs the  
average across JustGiving of £580. Weddings have the highest average income 
raised for human rights charities.

Weddings

In Memory

Treks

Sporting Event

Running Marathons

Cycling

Celebration

Personal Challenge

Parachuting/Skydives

Walks

Charity Appeal

Birthday

£0 £225 £450 £675 £900

Average Raised 
by Human Rights 
Charities

Average Raised 
on JustGiving

Words that scored the highest  
in our analysis for human rights 
charity fundraisers

Least positive words mentioned 
in the statements  

of human rights  
charity fundraisers

Most positive words mentioned  
in the statements for  
human rights  
charity fundraisers
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INTERNATIONAL DEVELOPMENT

Treks, sporting events and marathons raise on average the most money for 
International Development charities. On average, fundraisers raise £798 for 
international development charities vs the average across JustGiving of £580.

Treks
Sporting Event

Running Marathons
Charity Appeal

In Memory
Cycling

Swimming
Triathlons

Personal Challenge
Weddings

Individual Appeal
Walks

Birthday
Company Appeal

Parachuting/Skydives
Celebration

£0 £350 £700 £1,050 £1,400

Average Raised by 
International 
Development Charities

Average Raised on 
JustGiving

Words that scored the highest  
in our analysis for international 
development charity 
fundraisers

Least positive words mentioned 
in the statements  

of international development 
charity fundraisers

Most positive words mentioned  
in the statements for  
international development 
charity fundraisers
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MENTAL HEALTH
People raising money for mental health charities have some of the clearest 
statements of why they are participating in charity events. On average, 
fundraisers raise £516 for mental health charities vs the average across 
JustGiving of £580.

In Memory
Walks

Company Appeal
Weddings

Cycling
Treks

Swimming
Running Marathons

Triathlons
Parachuting/Skydives

Personal Challenge
Charity Appeal

Birthday
Sporting Event

Celebration
Individual Appeal

£0 £275 £550 £825 £1,100

Average Raised by 
Mental Health Charities

Average Raised on 
JustGiving

Words that scored the highest  
in our analysis for mental 
health charity fundraisers

Least positive words mentioned 
in the statements  
of mental health 

charity fundraisers

Most positive words mentioned  
in the statements for  
mental health 
charity fundraisers
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MILITARY
Military charities see the highest average fundraising totals from athletic events 
such as cycling, triathlons & treks and in memory pages. On average, fundraisers 
raise £647 for military charities vs the average across JustGiving of £580.
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RELIGIOUS
Religious charities see the highest average fundraising totals across all charity 
sectors. They see very good average giving levels from company appeals. On 
average, fundraisers raise £945 for religious charities vs the average across 
JustGiving of £580.

Company Appeal
Cycling

In Memory
Parachuting/Skydives

Charity Appeal
Triathlons
Swimming
Weddings

Personal Challenge
Sporting Event

Treks
Running Marathons

Celebration
Birthday

Individual Appeal
Walks

£0 £750 £1,500 £2,250 £3,000

Average Raised by 
Religious Charities

Average Raised on 
JustGiving

Words that scored the highest  
in our analysis for religious 
charity fundraisers

Most positive words mentioned  
in the statements for  
religious charity fundraisers

Least positive words  
mentioned in the statements  

of religious charity fundraisers

32      



 

RESCUE
Rescue charities see incredible average fundraising totals for celebration 
fundraising. On average, fundraisers raise £821 for rescue charities vs the 
average across JustGiving of £580. It is one of the few sectors where the 
fundraisers explicitly mention volunteering in their statements.
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HOW YOU CAN GET THE DATA

There is so much more data behind the scenes that we’d love to share with you. 
The full data of 200,000 fundraisers from the 300 charities we used in this 
report is available to purchase in an easy to use interactive data tool. 
You can see the results and motivations of not only your supporters but also 
your key competitors and wider charity sector. 
With easy to use click buttons you can select by sector, charity name, activity 
and many more to find out exactly why people take part in events. 
Imagine how much better your events marketing could be if you truly 
understood the motivations of both yours and your competitor’s fundraisers. 
Get in touch to discover how you can get this interactive report.

34 



ABOUT INSIGHT-FUL

Insight-ful offers charities, not-for-profits and commercial 
clients, fundraising and marketing consultancy. 

We specialise in providing tools to aid Insight, Innovation & 
Impact measuring, ensuring that decisions are based on 
evidence not hunches.  

We’ll help you at every stage of the business planning process 
from understanding your audience to developing innovative 
products and fundraising ideas and helping to monitor the 
impact of your fundraising & marketing. 

Insight should be accessible and useful for all. We provide 
research and practical tools to uncover insights into your 
audiences and turn that into tailored fundraising products that 
deliver.
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The following charities fundraising pages on JustGiving were 
analysed in this study. 

• Accord Hospice 
• Acorns Children's 

Hospice Trust 
• Action for Children 
• Action Medical Research 
• Action on Hearing Loss 
• ActionAid 
• Age UK 
• Air Ambulance Northern 

Ireland 
• Air Ambulances UK 
• Alexander Devine 

Children's Hospice 
Service 

• Alice House Hospice 
• Alzheimer's Research Uk 
• Alzheimer's Society 
• Amnesty International UK 
• Anthony Nolan 
• Ardgowan Hospice 
• Arthur Rank Hospice 

Charity 
• Ashgate Hospice 
• Asthma UK 
• Barnardo's 
• Barnsley Hospice 
• Battersea Cats & Dogs 

Home 
• BBC Children In Need 
• Beaumond House 

Community Hospice 
• Bethesda Hospice 
• Birmingham St. Mary's 

Hospice 
• Blind Veterans UK 
• Bloodwise 
• Blue Cross 
• Bluebell Wood Children's 

Hospice 
• Blythe House Hospice 
• Bolton Hospice 
• Breast Cancer Now 
• British Heart Foundation 
• British Lung Foundation 
• British Red Cross 
• Bury Hospice 
• Butterwick Hospice Care 
• CAFOD 
• Cancer Research UK 
• Care International UK 
• Cats Protection 

• Centrepoint 
• Charity Air Ambulance 
• Chestnut Tree House 

Children's Hospice 
• Children With Cancer 
• Children's Hospice South 

West 
• Children's Trust 
• Christian Aid 
• Christians Against 

Poverty 
• City Hospice 
• Claire House Children's 

Hospice 
• Clic Sargent 
• Comic Relief 
• Concern Worldwide 
• Cornwall Air Ambulance 

Trust 
• Cornwall Hospice Care 
• Countess Mountbatten 

Hospice Charity 
• County Air Ambulance 

Trust 
• Cransley Hospice 
• Crisis 
• Cynthia Spencer Hospice 

Charity 
• Cystic Fibrosis Trust 
• Demelza Hospice Care for 

Children 
• Depaul 
• Derbyshire Leicestershire 

& Rutland Air Ambulance 
• Derian House Children's 

Hospice 
• Devon Air Ambulance 

Trust 
• Diabetes UK 
• Disasters Emergency 

Committee 
• Dogs Trust 
• Donkey Sanctuary 
• Dorothy House 

Foundation Ltd 
• Dorset & Somerset Air 

Ambulance 
• Douglas Macmillan 

Hospice 
• Dr Kershaw's Hospice 
• Earl Mountbatten Hospice 

• East Anglian Air 
Ambulance 

• East Cheshire Hospice 
• Eden Valley Hospice 
• Essex & Herts Air 

Ambulance 
• Farleigh Hospice 
• Fire Fighters Charity 
• Florence Nightingale 

Hospice Charity 
• Forest Holme Hospice 

Charity 
• Foyle Hospice 
• Francis House Children's 

Hospice 
• Garden House Hospice 
• Great North Air 

Ambulance Service 
• Great Oaks Dean Forest 

Hospice 
• Great Ormond Street 

Children's Hospital 
Charity 

• Great Western Air 
Ambulance Charity 

• Greenpeace 
• Greenwich & Bexley 

Community Hospice 
• Guide Dogs for the Blind 
• Gurkha Welfare 
• Habitat For Humanity 
• Halton Haven Hospice 
• Hampshire & Isle of Wight 

Air Ambulance 
• Haven House Children's 

Hospice 
• Hearing Dogs for Deaf Bill 
• Heart Of Kent Hospice 
• Help for Heroes 
• Highland Hospice 
• Hope House 
• Hospice at Home Carlisle 

and North Lakeland 
• Hospice at Home West 

Cumbria 
• Hospice in the Weald 
• Hospice of the Good 

Shepherd 
• Hospice UK 
• Isabel Hospice 
• Islamic Relief 

CHARITIES INCLUDED IN THIS STUDY
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• Jersey Hospice Care 
• Jewish Care 
• John Eastwood Hospice 

Trust 
• John Taylor Hospice 
• Katharine House Hospice 

- Stafford 
• Katharine House Hospice 

Trust Adderbury 
Oxfordshire 

• Keech Hospice Care 
• Kemp Hospice 
• Kent Surrey & Sussex Air 

Ambulance Trust 
• Kidney Research UK 
• Kilbryde Hospice 
• Kirkwood Hospice 
• Leonard Cheshire 

Disability 
• Lewis-Manning Hospice 
• Lindsey Lodge Hospice 
• Little Havens Children's 

Hospice 
• Livability 
• LNWH Charity - Meadow 

House Hospice 
• London City Mission 
• London's Air Ambulance 
• LOROS the Leicestershire 

and Rutland Hospice 
• Lucy Air Ambulance for 

Children 
• Macmillan Cancer 

Support 
• Magpas Air Ambulance 
• Make-A-Wish Foundation 

UK 
• Marie Curie 
• Martlets Hospice 
• Mary Ann Evans Hospice 
• Mary Stevens Hospice 
• Mencap 
• Mental Health UK 
• Midlands Air Ambulance 

Charity 
• Mind 
• Mission Aviation 
• Motor Neurone Disease 

Association 
• Multiple Sclerosis Society 
• Muscular Dystrophy UK 
• Muslim Aid 
• Muslim Hands 
• National Autistic Society 
• National Trust 

• Nightingale House 
Hospice 

• Noah's Ark Children's 
Hospice 

• North Devon Hospice 
• North London Hospice 
• North West Air 

Ambulance 
• Norwood 
• Nottinghamshire Hospice 
• NSPCC 
• Overgate Hospice 
• Oxfam 
• PDSA 
• Peace Hospice Care 
• Pembridge Hospice 
• Pendleside Hospice 
• Phyllis Tuckwell 
• Plan International 
• Practical Action 
• Prince's Trust 
• Princess Alice Hospice 
• Priscilla Bacon Hospice 
• Prospect Hospice 
• Prostate Cancer UK 
• Rainbow Trust Children's 

Charity 
• Rainbows Hospice for 

Children and Young 
People 

• Raleigh International 
• Readwings Horse 

Sanctuary 
• Refugee Council 
• Rennie Grove Hospice 

Care 
• Rethink Mental Illness 
• RNLI 
• Ronald Mcdonald House 
• Rossendale Hospice 
• Rotherham Hospice 
• Rowcroft Hospice 
• Royal Air Force 

Benevolent Fund 
• Royal Marsden 
• Royal National Institute of 

Blind People 
• Royal Star & Garter 
• RSPB 
• Saint Francis Hospice 
• Salisbury Hospice Charity 
• Salvation Army 
• Samaritan's Purse 
• Samaritans 
• Save the Children 

• Scope 
• Scotland's Charity Air 

Ambulance 
• Sense 
• Severn Hospice 
• Shelter 
• Shelterbox 
• Shooting Star Chase 

(Childrens Hospcies) 
• Sightsavers 
• Smile Train 
• Sobell House Hospice 

Charity 
• SOS Children's Villages 
• South Bucks Hospice 
• Southern Area Hospice 

Services 
• SSAFA 
• St Andrew's Hospice 
• St Andrews First Aid 
• St Benedict's Hospice 

Sunderland 
• St Catherine's Hospice 

Preston 
• St Christopher's Hospice 
• St Columba's Hospice 
• St Cuthbert's Hospice 
• St Gemma's Hospice 
• St Giles Hospice 
• St Johns Ambulance 
• St Joseph's Hospice 

Hackney 
• St Kentigern Hospice 
• St Leonard's Hospice 

York 
• St Luke's - Sheffield's 

Hospice 
• St Luke's Hospice 

Plymouth 
• St Margaret's Somerset 

Hospice 
• St Mary's Hospice 
• St Mungo's 
• St Nicholas Hospice 
• St Oswald's Hospice 

Limited 
• St Peter's Hospice 
• St Raphael's Hospice 
• St Richard's Hospice 

Foundation 
• St Rocco's Hospice 
• St Teresa's Hospice 
• St Vincents Hospice 
• Stand Up To Cancer 

CHARITIES INCLUDED IN THIS STUDY
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• Starlight Children's 
Foundation 

• Strathcarron Hospice 
• Stroke Association 
• Surrey Air Ambulance 
• Sussex Air Ambulance 
• Tearfund 
• Teenage Cancer Trust 
• Teesside Hospice 
• Terrence Higgins Trust 
• Thames Hospice 
• Thames Valley Air 

Ambulance 
• The Air Ambulance 

Service 
• The Ayrshire Hospice 
• The Bobby Moore Fund 
• The Brooke 
• The Children's Air 

Ambulance 
• The Children's Society 
• The East Lancashire 

Hospice 
• The Elton John Aids 

Foundation 
• The Friends of The 

Wisdom Hospice 
• The J's Hospice 
• The Lincolnshire And 

Nottinghamshire Air 
Ambulance Charitable 
Trust 

• The National Deaf 
Children's Society 

• The Prince & Princess of 
Wales Hospice 

• The Prince of Wales 
Hospice Pontefract 

• The Rowans Hospice 
• The Royal British Legion 
• Treetops Hospice Care 
• Trinity Palliative Care 

Services and Brian House 
Children's Hospice 

• Ty_ Hafan 
• Tynedale Hospice at 

Home 
• UNICEF 
• United Jewish Israel 
• Versus Arthritis 
• VSO 
• Wakefield Hospice 
• Wales Air Ambulance 

Charitable Trust 

• Warwickshire & 
Northamptonshire Air 
Ambulance 

• Wateraid 
• Wigan and Leigh Hospice 
• Willen Hospice 
• Willow Wood Hospice 
• Willowbrook Hospice 
• Wiltshire Air Ambulance 

Charitable Trust 
• Winchester Hospice 

Fundraising Charity 
• Wirral Hospice St John's 
• Woking Hospice 
• Wood Green The Animals 

Charity 
• Woodland Trust 
• Woodlands Hospice 

Charitable Trust 
• World Animal Protection 
• World Cancer Research 

Fund 
• World Vision 
• WWF 
• Yorkshire Air Ambulance 

Charity 
• Zoe's Place Baby Hospice 

- Liverpool

CHARITIES INCLUDED IN THIS STUDY
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